
WORKING FAMILY AND STUDENT FINANCIAL ASSISTANCE AGENCY 1 
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“SFO E-link” “My Options - Commencement of Loan Repayment” 

Procedural Guide 

 

 This set of procedural guide provides procedures on how to submit repayment option(s) to 

repay the student loan(s) in “My Options - Commencement of Loan Repayment” at       

“SFO E-link”. If you have any enquiry, please contact this Office by email to                  

e-link_sfo@wfsfaa.gov.hk. 

 

Pre-requisite Requirement 

 

25-Digit Personal Code in the “Options for Loan Repayment Letter” 

 

“Options for Loan Repayment Letter” will be issued to you upon your completion, withdrawal of 

study or active request of loan repayment.  A unique 25-digit personal code is provided in the letter. 
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Registration Procedures 

 

Access the “My Options - Commencement of Loan Repayment” at “SFO E-link” via the following 

QR code or URL: 

 

 

https://e-link.wfsfaa.gov.hk/EBILLPRD/jsp_public/ens/ens1201.jsp  

 

 

 

  



WORKING FAMILY AND STUDENT FINANCIAL ASSISTANCE AGENCY 3 

STUDENT FINANCE OFFICE 

(Revised Jun 2025) 

Step 1: Input 25-Digit Personal Code 

 

(1) Input the 25-digit personal code stated in the “Options for Loan Repayment Letter”. 

 

(2) Click “Next” to proceed. 
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Step 2: Opt for Early Lump Sum Repayment of Loan or Repayment by Instalments 

 

(1) Read the “Notes”. 

 

(2) You can select either “Option 1: Early Lump Sum Repayment of Loan” or “Option 2: 

Repayment by Instalments”. 

 

(3) If you select “Option 2: Repayment by Instalments”, you are required to select the 

“Repayment Commencement Date” and “Repayment Period”. 
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Step 3: Acknowledgement 

 

If you select “Option 1: Early Lump Sum Repayment of Loan” 

 

(1) You are required to fill in your personal particulars. 

 

(2) You are required to tick the box “I acknowledge the above lump sum repayment arrangement and 

undertake to settle my loan with interest and administrative fee accrued up to the day preceding the 

date of my submission of repayment option.” after reading the “Arrangement under early lump sum 

repayment”. 

 

(3) Click “Next” to proceed or click “Back” to change your option(s). 
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If you select “Option 2: Repayment by Instalments” 

 

(1) Select the “Repayment Commencement Date”. 

 If you select to defer the commencement of loan repayment to the later date        

(e.g. 01 July 2026 in the example below), “Reason(s)” for such deferral should be 

provided.  You can choose more than one reason.   

(2) Select the “Repayment Period”. 

(3) Read the “Notes”  

(4) Click “Next” to proceed.  

 

 

 

Please provide reason(s) 

If select to defer the 

commencement of 

loan repayment 
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(5) You are required to tick the box under “Acknowledgement” to confirm and proceed. 

 

(6) Click “Next” to proceed or click “Back” to change your option(s). 
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Step 4: Confirm and Review 

 

If you select “Option 1: Early Lump Sum Repayment of Loan” 

 

(1) You are required to check the personal particulars and repayment option(s) you have selected 

to ensure that they are correct. You can click “Back” to edit your personal particulars and 

change your repayment option(s). 

 

(2) Click “Confirm and Send” to submit the repayment option. 
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If you select “Option 2: Repayment by Instalments” 

 

(1) You are required to check the repayment option(s) you have selected to ensure that they are 

correct. You can click “Back” to change your repayment option(s). 

 

(2) Click “Confirm and Send” to submit the repayment option. 
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Step 5: Acknowledgment of Receipt 

 

If you select “Option 1: Early Lump Sum Repayment of Loan” 

 

Please click “Print” or “Save” to retain the Acknowledgment of Receipt for future reference. 
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If you select “Option 2: Repayment by Instalments” 

 

Please click “Print” or “Save” to retain the Acknowledgment of Receipt for future reference. 
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Notes: 

 

If you wish to update your repayment options subsequently, you are required to login      

“My Options – Commencement of Loan Repayment” by using the 25-digit personal code and 

re-submit your repayment options by the deadline stated in the letter of “Options for Loan 

Repayment”.  SFO will arrange commencement of loan repayment in accordance with your 

latest submitted repayment options. 

 

For enquiries on commencement of loan repayment, please contact our Activation Unit at the 

following hotlines.  You may also fax to 2111 9150 or email to au_sfo@wfsfaa.gov.hk. 

 

Tertiary Student Finance Scheme - Publicly-funded 

Programmes (TSFS) / 

Non-means-tested Loan Scheme for Full-time Tertiary 

Students (NLSFT) / 

Extended Non-means-tested Loan Scheme (ENLS) 

2155 8126 /  

3586 3352 

Financial Assistance Scheme for Post-secondary Students 

(FASP) /  

Non-means-tested Loan Scheme for Post-secondary 

Students (NLSPS) 

3586 3357 

 

 

For enquiries on repayment matters or early lump sum/partial repayment, please contact 

our Student Loan Unit (NLS) at the following hotlines.  You may also fax to 3102 1257 or 

email to student_loan_sfo@wfsfaa.gov.hk. 

 

Tertiary Student Finance Scheme - Publicly-funded 

Programmes (TSFS) 

2150 6226 

Financial Assistance Scheme for Post-secondary 

Students (FASP) 

2150 6065 

Non-means-tested Loan Scheme (NLS) 2150 6211 /  

2150 6212 

 


